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Idaho Department of Labor
Job Service – Register Jobseekers for Work
Unemployment Insurance

Collect UI Taxes from Employers
Pay Unemployment Benefits

Workforce Investment Act
Help ensure people are ready to work through 
training and other assistance.

24 Offices throughout Idaho



Benefits of Self Registration for 
Work

No staff intervention in most cases
Simple, intuitive, convenient
In our Job Service lobbies
On the Internet
Allows staff to focus on customers who 
need the most help



Demo



Internet Registration for Work
300-500 New Jobseekers Registered each 
weekday

6,000 – 10,000 per month
Over 20% from Internet



Architecture
Active Server Pages
Server Side Scripting
No Deployed Code – All you need is a 
browser
MS SQL Server Database



Related Applications
Internet Initial Claims
Division of Human Resources Applicant 
Tracking System

Jointly developed DHR & IDOL
Phase I in production now

Access Idaho Tax Reporting and Payment 
System

Jointly developed Access Idaho & IDOL



Q & A

See ISR at:
www.labor.state.id.us

http://www.labor.state.id.us

